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OSSDSIGN CUSTOMER
COMMUNICATION PLATFORM
OssDsign Customer
Communication Platform (CCP)
is based on the SecureAppbox
technology platform which
ensures secure data storage
(HIPAA compliant). SecureMailbox,
included in SecureAppbox, is
used for safe communication
by organisations and industries
in 160 countries. OssDsign CCP
can easily be used on computers,
tablets and phones.
You will use your SecureMailbox
login each time you log in to our
platform to send implant requests
and approve digital implant designs.
Additionally, all our customers
will have the added benefit of
having access to SecureMailbox
whenever sensitive information
needs to be securely sent to
colleagues, authorities or patients.
All security audit documents are
available on request.
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ACCEPT INVITATION
SECUREMAILBOX ACCOUNT
The very first step towards using
your OssDsign CCP is to set up an
account. The following images will
guide you through each step of
accepting the account invitation in
your SecureMailbox account.

You will receive an invitation from us to create
an account. A notification will be sent to your
e-mail address. Click on ”Read the message”
to proceed.

Follow the instructions and verifiy with the code
sent to your cell phone / mobile phone. Your
phone number will be used only for identification
purposes. This step is only required once.
If you did not receive a text message with the
verification code, click on ”Send a new code”.
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ACCEPT INVITATION
SECUREMAILBOX ACCOUNT

When you enter SecureMailbox, locate and open the message from us with an invitation to a group.
Click ”Yes please” to gain access to OssDsign CCP.
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LOGIN AUTHENTICATION
SECUREMAILBOX ACCOUNT
To access OssDsign CCP you
need to login using your verified
SecureMailbox account.
Use your regular browser to go to
http://ccp.ossdsign.com or login via
www.ossdsign.com.
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REQUEST FOR
DESIGN PROPOSAL
Once you have logged in to your
CCP account you will see an
overview of all previous and current
requests. This overview also shows
the date when the request was
placed, request/order number,
device serial number, responsible
surgeon, patient ID and the current
stage in the process for each
request.
The device serial number and
patient ID will be used for product
labelling and packaging.
You will receive an e-mail
notification each time there is a
change in status. If preferred, you
may also activate text message
notifications under Settings (see
image).
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Stage 1 (Request for design proposal) initiated
Action required by either user or OssDsign
Stage 1 (Request for design proposal), 2 (Design proposal approved)
or 3 (Quote approved) is completed.
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REQUEST FOR
DESIGN PROPOSAL
When you click on ”Request
a design proposal” you will go
through a series of questions
regarding your case.

Choose Cranial implant.
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Respond to the case specific questions
before submitting your request.
By entering an additional surgeon e-mail
you may invite them to view the request.
This requires that the additional surgeon
is registered in CCP.
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REQUEST FOR
DESIGN PROPOSAL
The last step of the request
involves the uploading of the
patient’s CT data.
You will find CT scanning guidelines
that we recommend that you
follow in order for us to create an
optimal design. These guidelines
can also be found at the OssDsign
website.
Please note that you need to
compress the CT (DICOM) into a
.zip or .rar format before uploading.
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When the questions have been completed
you may choose to either upload your CT files
directly or send them to us in a different way.
You may also choose to upload the files at a
later time. An uploading bar will appear and once
it has reached 100% your upload is completed.
Click on ”Send Request” to continue.

Your request is now saved as a PDF and you
will be notified when the process of creating a
design request has been initiated. If the CT is
sent separately or at a later time, we will review
your request once it has been delivered to us.
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APPROVE DESIGN
WITH A 3D IMAGE
When the digital design proposal
has been created you will be able
to view it in 3D in order to make a
thorough evaluation and provide
comments to requested changes.

Curvature and other aspects of the design aestetics can be visualized by rotating the image, make
sure that you have selected the Rotate Image button. Rotate the skull using your computer mouse
or your fingers (applicable for tablet or phone).
The Size tabs allows you to zoom in/out, but you may also zoom using your computer mouse or
fingers. If you wish to view the defect area without the implant, or simply investigate the implant from
all angles, click on the Layer tabs.
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APPROVE DESIGN
WITH A 3D IMAGE
By adding or removing layers in the
design proposal you can study the
implant or the area of the defect in
more detail.
It is also possible to add indicators
/ markers to the 3D image in order
to add comments to a specific
location.
To add a marker, make sure that the Add a
Marker tab is selected. Place the marker in
position, and write a comment. Click ”Save”
when you are done.
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At any time during the design request process
you can write a secure message to our
customer service.
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APPROVE DESIGN
WITH A 3D IMAGE

If you have requested a new/updated design
proposal, you can easily navigate to the previous
version by changing window.
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The design is approved by clicking on ”Approve
Design Proposal” and by answering the design
specific questions in the chat.
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QUOTE APPROVAL
AND IMPLANT ORDER
When the design proposal is
complete, a price quote will be
sent separately via OssDsign USA
Inc. Once the quote is approved
you will receive a notification
confirming that the implant
has been ordered. Your local
representative will communicate
the estimated delivery date.
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SHARE CASE-SPECIFIC
FILES IN CCP
At any time during the design
process, or even after the implant
has been approved, case-specific
images and/or documents can be
shared between OssDsign and you
in CCP.

If a file has been uploaded to a specific case, the
icon will turn blue. The files can include images
related to the design proposal, or other important
documents related to a specific case.
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If you want to upload a file, simply click on ”Add
file” to choose your file, then click ”Upload file”
to start the uploading process. OssDsign will be
notified of your upload.
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SECUREMAILBOX
SAFE E-MAILING

If there is need for further communication with
your local representative, this can be done via
SecureMailbox. You will recieve notifications to
your regular e-mail.
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SecureMailbox may also be used to pass on
confidential patient information to colleagues
or similar.
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OSSDSIGN CCP
ON YOUR APPLE DEVICE
By adding a shortcut to the
OssDsign CCP on your phone, you
can quickly access all your orders.
The following three steps
describes how it’s done.

1. Type in ccp.ossdsign.com
on your iPhone/iPad web
browser. Click on the icon
above to continue.
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2. Click on the ”Add to Home
Screen” option.

3. Type in ”OssDsign CCP”, or
a name of your choice, then
click done. Now you have
successfully added the link to
your home screen and have
a fast and easy access to
OssDsign CCP.
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OSSDSIGN CCP
ON YOUR ANDROID DEVICE
By adding a shortcut to the
OssDsign CCP on your phone, you
can quickly access all your orders.
The following three steps
describes how it´s done.

1. Type in ccp.ossdsign.com
on your Android web browser.
Click on the icon above to
continue.
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2. Click on the ”Add to Home
Screen” option.

3. Now you have
successfully added the link to
your home screen and have
a fast and easy access to
OssDsign CCP.
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OSSDSIGN CCP
AN OVERVIEW
OssDsign CCP eliminates the
problems of moving sensitive data
through various communication
channels, and instead allowing all
correspondence and information to
be located in the same place with
easy access.

SecureMailbox
- Login authentication
- Secure communication
- Complies with laws and
regulations (GDPR)

OssDsign CCP
- Request design proposals
- Approve implant design
-D
 irect communication with customer
service and design engineers

All data is created and stored in
Secure Appbox and never moved.
Anyone who has access to the
data has their identity verified
using their SecureMailbox account.
Using different roles in the system
limits unecessary access to data.
CT Data

All other information related
to a case or order.
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